At ProCern, we design and deliver Al-powered
solutions that solve real problems—fast. From legal

Transforming Real-World
Workflows with Al

and healthcare to cybersecurity and compliance, we
partner with organizations to unlock the full potential
of artificial intelligence without the hype.

Solution: ProCern developed an Al-enhanced
Optical Character Recognition (OCR) system
that automates data extraction across ADP

Legal Data Automation

Automated time and labor data
extraction across diverse systems—
cutting manual effort and accelerating
trial readiness.

and other timekeeping systems. The solution
continuously learns new formats for ongoing
accuracy.

Client: Class Action Law Firm Impact:

Challenge: Manual review of time and labor Reduced manual workloads

records in multiple formats Accelerated trial readiness

Al-Powered Compliance
Automation

Cut compliance response times
from weeks to hours—without
compromising accuracy.

Challenge: Lengthy questionnaire
completion for frameworks like SOC
2, PCI, ISO, NIST

Solution: ProCern’s Al-Powered
Compliance Automation uses NLP
and Al to analyze policy documents,
past responses, and assessments to
auto-generate accurate answers.

Impact:
Weeks-long tasks done in hours

Improved accuracy and
traceability

Export-ready in Word or Excel

Al-Driven Quality
Assurance
Audit calls in real time and

flag issues instantly—no more
manual review.

Client: Healthcare provider
Challenge: Manual call audits

Solution: ProCern built scalable

Al platform to automatically audit
support calls, extract key data, and
score agent performance.

Impact:
Streamlined auditing
Real-time QA scoring

Reduced burden on internal
reviewers

Increased confidence in legal evidence

Smarter Security with
Al-Enhanced SOC
ProCern brings cutting-edge,
self-hosted Al into our SOC,

turning complex alerts into
clear, actionable insights..

Challenge: Manual alert triage and
slow incident response

Solution: ProCern integrated self-
hosted LLMs into our SOC platform,
adding no-code automation and
client-specific learning models.

Impact:
Reduced false positives
Automated reporting

Faster analyst response




ProCern’s Al Capabilities

ProCern delivers Al solutions from strategy to execution—designed to

build, manage, and scale Al with confidence.

ProCern Al Solutions—Four Pillars of Value

Al Services Managed Al Services
Workshops - AlOps
Assessments - Infrastructure monitoring
Adoption frameworks to set a - Lifecycle governance
strong foundation - Cloud/edge integration

(ST e e e Al Implementation Services

Strat
rategy . Proof of concept
Roadmap planning i i
Workflow integration
Governance Deployment support
Ethics ek i

o . Ongoing optimization
Organizational readiness SSSRR

Together, these offerings ensure your business can confidently
move from Al exploration to sustainable, scalable results.
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