ProCern

TECHNOLOGY SOLUTIONS

Managed Endpoint Essentials

BUNDLE

Core Protection. Zero Hassle.

Lock down every workstation and server with the essentials—no bloat, no busywork. ProCern’s Managed

Endpoint Essentials delivers the core protection modern businesses need: next-gen EDR/XDR, reliable

monthly patching, and expert oversight—so you can

meet baseline security requirements efficiently and

affordably.

What You Get

Next-Gen EDR/XDR Protection
Continuous monitoring and threat blocking
with intelligent detection and response.

Vital Monthly Patching

Operating system and common third-
party app updates applied on a predictable
cadence.

Proactive Management & Reporting
Real humans watching the dashboards,
tuning policies, and keeping you informed.

100 Included Licenses
Covers your first 100 endpoints across all
included tools (expand anytime).

How We Deliver

Onboard Fast: Standardized
deployment gets agents live quickly.

Harden continuously:
Policies aligned to baseline security
frameworks.

Prove it: Clear monthly reports on

coverage, detections, and patch status.

SERVICE AREA

FOCUS & DELIVERABLE

ANNUAL SCOPE

Endpoint Managed Defense

Next-Gen EDR/XDR:

Continous endpoint surveillance, threat
hunting, and automated detection/
response via SentinelOne (Control).

Deployment and ongoing management
for up to 100 Endpoints.

Endpoint Patching

Monthly Patch Deployment:
Management of OS and application
vulnerability patching using the Tanium
MDM Solution.

Deployment and monthly support for
patch deployment on up to 100 Devices.

Operational Support

Proactive Management:

Monthly status updates on tool
operations and dedicated support time
for operational needs.

2 hours per month of dedicated
Operational Support time.

Incident Response (IR) Support

Expert IR Backing:
Dedicated emergency support hours for
handling security incidents.

10 hours per year of Incident Response
Support.
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Plan Details

Simple subscription:
One bundle includes licenses and management for the -
first 100 endpoints.

Scalable: »
Add devices/users and expand operational support
hours as you grow.

Flexible terms:
Annual or multi-year options available.

Who's It For?

Organizations that need reliable
endpoint security and patching
without the complexity of enterprise
suites.

Teams aiming to satisfy baseline
requirements and cyber insurance
guestionnaires with predictable
costs.

Built to scale
with your business.

Start with the essentials that actually move the needle—protect endpoints, patch
consistently, and get expert eyes on it. Scale up only when you need to.



